FAQ’s for Known Issues for
Fotolia Add-in for Microsoft PowerPoint 2007

m If your system does not have Microsoft .NET Framework 3.5 Service Pack 1
(http://go.microsoft.com/fwlink/?linkid=118076) installed and you try
installing the Fotolia Add-in for Microsoft PowerPoint 2007, you will
encounter the following error window as shown in Figure 19.

® fotolia Powerpoint 2007 Add-in Setup

2007 Add-in. Setup cannot continue until all svstem components have been

'T An ermor occurred while installing zpstern components for fobalia Povwerpaint
succeszfully installed.

Setup has detected that the file 'C:ADOCURME =13\ MAHESH™1 BSIANLOCALS ™
WTemptWSDAF2 mptWS TOR30NWSTOR 30 exe’ has changed zince it wag initially
publizhed.

See the setup log file located at 'C:ADOCUME ~1\WMAHESH™1.BSIALOCALS ™
S TemphWSD372 tmphinstall log' for more information,

Figure 19: Missing .NET Framework 3.5 SP1
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m |If your system does not have Microsoft Office 2007
(http://office.microsoft.com) installed and you try installing the Fotolia Add-
in for Microsoft PowerPoint 2007, you will encounter the following error
window as shown in Figures 20.

) fotolia PowerPaint 2007 Add-in Setup (3]

A reguired component for interacting with Excel 2007 iz not available. Please run
zetup. exe.

E—C—

Figure 20: Missing Office 2007

= Slow Launch Issue
When “Fotolia” is first launched, it might take some time to become visible.

This should only happen once.

= Missing Fotolia Tab
After downloading the Fotolia Add-in, you must restart Microsoft PowerPoint

2007 in order for it to appear.
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